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Marketing Materials

Platinum 
Motor Home Brochure
Usage: Use as a point of 
sale marketing tool
Size: 3.625” x 8.5” (folded)
Item Number: XRMHB-P17

XtraRide includes the 
following additional benefits:*

(Subject to Maximum Reimbursement Limits 
and Other Terms and Conditions)

Coverage begins day one. No deductible required.

Sign & Drive Towing/Road Service - All 
benefits are extended to the tow vehicle. Up to $1,000 
reimbursement per towing occurrence if your vehicle is 
immobile. Up to $500 reimbursement for emergency 
roadside assistance benefits.

Service Call - Up to $100 reimbursement per 
occurrence for service call expenses incurred due to  
a covered repair if your vehicle is immobile unless 
optional Enhanced Service Call Package is purchased. 
If more than 50 miles from nearest repair facility you 
will be reimbursed up to $200 per occurrence.

Travel Expenses - Up to $250 reimbursement per 
day for a maximum of five days for meals and lodging 
expenses incurred due to a covered repair when more 
than 50 miles from your residence. 

Food Spoilage - Up to $100 reimbursement for 
the loss of food and beverage incurred due to a 
covered repair.

Fuel/L.P. Gas - Up to $250 reimbursement to 
replace fuel lost due to a covered repair.

Pet Benefit - Up to $275 reimbursement for pet 
removal, transporting, handling and boarding expenses 
(applies to domestic animals and horses).

Rental Vehicle - Reimbursement for a rental 
vehicle for $75 a day for up to 9 days while motor 
home is being repaired.

• Spare Replacement
• Lock-Out Service

• Jump Start
• Fuel Delivery

XtraRide® Service 
Contract Program 
Protection for New and 

Pre-Owned Motor Homes

For inquiries please contact:
P.O. Box 770
Deerfield, IL 60015-0770

Claims: 888 756 5529 
Emergency Roadside Assistance, Concierge Services
and Tire & Wheel Assistance: 866 815 5207 
All other inquiries: 800 323 5771

The XtraRide® service contract program is administered by a Protective company and
backed by Protective Property & Casualty Insurance Company, a Protective company, in all 
states except New York. In New York this product is backed by Old Republic Insurance 
Company. In Florida, the XtraRide service contract program is administered by The Advantage 
Warranty Corporation, contact information above. Florida Certificate of Authority #60071.

An RVDA endorsed product or service is one that has been extensively evaluated
by the RVDA to assure quality, dependability and overall value. RVDA and the
RVDA Education Foundation receive compensation from a Protective company
for business generated by RV dealers.

PLATINUM COVERAGE 
FOR MOTOR HOMES

Tire & Wheel Program*

The following items are covered if caused by 
a road hazard:

 * This program may not be available in some states due to state law 
restrictions. See coverage booklet for exact terms, coverage and exclusions.

** You will be reimbursed for the cost of local and state taxes, as directed 
by state agencies.

• Flat Tire Repair

• Tire Replacement

•  Wheels (Rims) Repair 
& Replacement

• Mounting & Balancing

• Valve Stems

• Taxes**

Consequential Failure 
Program
Protect against the cost for repair or replacement 
of certain additional parts that are damaged due 
to the mechanical breakdown of a covered part. 
Examples include the batteries, belts, brake 
pads, fuel cells and solar panels. Please see 
vehicle service contract for details.

Optional 
Coverage Programs
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(additional benefits continued)

Emergency Transportation - Airfare or rental 
vehicle reimbursement when a covered repair is delayed 
more than three days and/or more than 50 miles away 
from your residence. Up to $250 reimbursement per day 
for a maximum of $750 per occurrence for airfare. Up to 
$300 reimbursement per occurrence for rental vehicle.

24 x 7 Concierge Services: 
• RV Technical Assistance 
• Repair Facility Locator Service
• Concierge Services Include:

• ATM, business, historical site, pet care provider, 
   shopping center, pharmacy, hospital, emergency   
   care and RV storage facility locator
• Reservations for car rentals, hotels and restaurants
• Golf tee time reservations and course referrals
• Emergency return travel arrangements
• Turn-by-turn driving directions
• Traffic reports and road closings
• Campground referrals
• Wireless device assistance
• Ticket coordination for theaters, movies and 
   sporting events
• Weather reports
• Local activities calendar

*All benefits are subject to maximum reimbursement limits. Certain additional benefits 
may not be available in some states due to state law restrictions. See coverage booklet 
for exact terms, coverage and exclusions.

More reasons to choose XtraRide:

Deductible Reduction - $50 deductible reduction 
if motor home is returned to selling dealer for repairs. 
Once a part is repaired under the contract, no 
additional deductible will apply for future covered 
repairs to that part.

Transferable Coverage - All the benefits and 
coverages of your service contract are fully transferable 
to a subsequent private owner (subject to qualification 
and transfer fees).

Repair Services - Repairs can be performed by the 
dealer who sold you the service contract or at most 
authorized repair facilities in the United States and Canada.

Claims Assistance - You will have access to a 
claims specialist to assist you should a covered 
mechanical breakdown occur.

Customer I.D. Cards - You will receive two  
wallet-size I.D. cards after the purchase of your  
service contract.

Protect Tomorrow. 
Embrace Today.™

Protective’s XtraRide® Service Contract 

Program provides you the peace of mind of 

knowing you are protected against the cost 

of covered mechanical breakdowns and 

includes valuable additional benefits. 

Protect Tomorrow. 
Embrace Today.™

At Protective Asset Protection, our mission is in our name. 

We are Protective. We protect your tomorrow so you can 

embrace today—providing the right solutions for you and your 

motor home. We do what we say and stand behind what we 

do. This has resulted in our reputation of excellence in serving 

customers for over 50 years. 

Protect Tomorrow. 
Embrace Today.™

Enhanced Service 
Call Program
In the event of a covered repair, regardless of 
whether the vehicle is mobile or immobile, we 
will reimburse you for expenses incurred for a 
service call not to exceed $100 per occurrence 
($200 per occurrence if your vehicle breaks down 
more than 50 miles from the nearest repair facility) in 
addition to normal parts and labor charges.
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Protect Tomorrow. 
Embrace Today.™

Don’t let unexpected mechanical 

failures keep you from your 

destination. Protect yourself from the 

high cost of unexpected mechanical 

failures with Protective’s XtraRide® 

service contract program.

Ask about XtraRide® today!

An RVDA endorsed product or service is one that has been extensively evaluated by the RVDA to assure quality, dependability and overall value. RVDA and the RVDA Education Foundation receive compensation from a Protective company for business generated by RV dealers.

continued on other side

Gold 
Motor Home Brochure
Usage: Use as a point of 
sale marketing tool
Size: 3.625” x 8.5” (folded)
Item Number: XRMHB-G17

Platinum 
Towable Brochure
Usage: Use as a point of 
sale marketing tool
Size: 3.625” x 8.5” (folded)
Item Number: XRTTB-P17

Gold 
Towable Brochure
Usage: Use as a point of 
sale marketing tool
Size: 3.625” x 8.5” (folded)
Item Number: XRTTB-G17

Poster
Usage: Post throughout dealership
Size: 18” x 24”
Item Number: XRPOSTER

Tent Card
Usage: Place throughout dealership
Size: 7” x 8” (double sided)
Item Number: XRTC

To order these materials simply log on to F&I Café and fill out the 

XtraRide® RV supply order form and submit to Protective.
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XtraRide® Service 
Contract Program  
Protection for New and 

Pre-Owned Motor Homes

Protect Tomorrow. 
Embrace Today.™

Protective's XtraRide® Service Contract 

Program provides you the peace of mind of 

knowing you are protected against the cost 

of covered mechanical breakdowns. 

Protect Tomorrow. 
Embrace Today.™

For inquiries please contact:
P.O. Box 770
Deerfield, IL 60015-0770

Claims: 888 756 5529 
All other inquiries: 800 323 5771

The XtraRide® service contract program is administered by a Protective company and
backed by Protective Property & Casualty Insurance Company, a Protective company, in all 
states except New York. In New York this product is backed by Old Republic Insurance 
Company. In Florida, the XtraRide service contract program is administered by The Advantage 
Warranty Corporation, contact information above. Florida Certificate of Authority #60071.

An RVDA endorsed product or service is one that has been extensively evaluated
by the RVDA to assure quality, dependability and overall value. RVDA and the
RVDA Education Foundation receive compensation from a Protective company
for business generated by RV dealers.

At Protective Asset Protection, our mission is in our name. 

We are Protective. We protect your tomorrow so you can 

embrace today—providing the right solutions for you and 

your motor home. We do what we say and stand behind 

what we do. This has resulted in our reputation of excellence 

in serving customers for over 50 years. 

GOLD COVERAGE 
FOR MOTOR HOMES

With XtraRide You Also Receive:

Deductible Reduction - $50 deductible 
reduction if motor home is returned to selling 
dealer for repairs. Once a part is repaired under the 
contract, no additional deductible will apply for 
future covered repairs to that part.

Transferable Coverage - All the benefits and 
coverages of your service contract are fully 
transferable to a subsequent private owner (subject 
to qualification and transfer fees).

Repair Services - Repairs can be performed 
by the dealer who sold you the service contract or 
at most authorized repair facilities in the United 
States and Canada.

Claims Assistance - You will have access to 
a claims specialist to assist you should a covered 
mechanical breakdown occur.

Customer I.D. Cards - You will receive two 
wallet-size I.D. cards after the purchase of your 
service contract.

The coverage you need from 
a company you can trust.
For more than 50 years, we have provided 

vehicle owners the  peace of mind and 

protection they need. Additionally, our  

XtraRide® Service Contract Program has been 

exclusively endorsed by the Recreation Vehicle 

Dealers Association since 1992. 

You can rest assured 
knowing we will be there  
to protect your tomorrow  
so you can embrace today.

Protect Tomorrow. 
Embrace Today.™

The following items are covered if caused 
by a road hazard:

 * This program may not be available in some states due to state law 
restrictions. See coverage booklet for exact terms, coverage and exclusions.

** You will be reimbursed for the cost of local and state taxes, as directed 
by state agencies.

• Flat Tire Repair

• Tire Replacement

•  Wheels (Rims) Repair & Replacement

• Mounting & Balancing

• Valve Stems

• Taxes**

Optional 
Tire & Wheel Program*
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XtraRide® Service 
Contract Program 
Protection for New and 

Pre-Owned Towables

For inquiries please contact:
P.O. Box 770
Deerfield, IL 60015-0770

Claims: 888 756 5529 
Emergency Roadside Assistance, Concierge Services
and Tire & Wheel Assistance: 866 815 5207 
All other inquiries: 800 323 5771

The XtraRide® service contract program is administered by a Protective company and
backed by Protective Property & Casualty Insurance Company, a Protective company, in all  
states except New York. In New York this product is backed by Old Republic Insurance 
Company. In Florida, the XtraRide service contract program is administered by The Advantage 
Warranty Corporation, contact information above. Florida Certificate of Authority #60071.

An RVDA endorsed product or service is one that has been extensively evaluated
by the RVDA to assure quality, dependability and overall value. RVDA and the
RVDA Education Foundation receive compensation from a Protective company
for business generated by RV dealers.

PLATINUM COVERAGE 
FOR TOWABLES

(additional benefits continued)

Emergency Transportation - Airfare or rental 
vehicle reimbursement when a covered repair is delayed 
more than three days and/or more than 50 miles away 
from your residence. Up to $250 reimbursement per day 
for a maximum of $750 per occurrence for airfare. Up to 
$300 reimbursement per occurrence for rental vehicle.

24 x 7 Concierge Services: 
• RV Technical Assistance 
• Repair Facility Locator Service
• Concierge Services Include:

• ATM, business, historical site, pet care provider, 
   shopping center, pharmacy, hospital, emergency    
   care and RV storage facility locator
• Reservations for car rentals, hotels and restaurants
• Golf tee time reservations and course referrals
• Emergency return travel arrangements
• Turn-by-turn driving directions
• Traffic reports and road closings
• Campground referrals
• Wireless device assistance
• Ticket coordination for theaters, movies and 
   sporting events
• Weather reports
• Local activities calendar

*All benefits are subject to maximum reimbursement limits. Certain additional benefits 
may not be available in some states due to state law restrictions. See coverage booklet 
for exact terms, coverage and exclusions.

More reasons to choose XtraRide:

Deductible Reduction - $50 deductible reduction 
if towable is returned to selling dealer for repairs. Once a 
part is repaired under the contract, no additional 
deductible will apply for future covered repairs to that part.

Transferable Coverage - All the benefits and 
coverages of your service contract are fully transferable 
to a subsequent private owner (subject to qualification 
and transfer fees).

Repair Services - Repairs can be performed by the 
dealer who sold you the service contract or at most 
authorized repair facilities in the United States and Canada.

Claims Assistance - You will have access to a 
claims specialist to assist you should a covered 
mechanical breakdown occur.

Customer I.D. Cards - You will receive two  
wallet-size I.D. cards after the purchase of your  
service contract.

Protect Tomorrow. 
Embrace Today.™

Protective's XtraRide® Service Contract 

Program provides you the peace of mind 

of knowing you are protected against the 

cost of covered mechanical breakdowns 

and includes valuable additional benefits. 

Protect Tomorrow. 
Embrace Today.™

At Protective Asset Protection, our mission is in our name. We 

are Protective. We protect your tomorrow so you can embrace 

today—providing the right solutions for you and your towable. 

We do what we say and stand behind what we do. This has 

resulted in our reputation of excellence in serving customers 

for over 50 years. XtraRide includes the following 
additional benefits:*

(Subject to Maximum Reimbursement Limits 
and Other Terms and Conditions)

Coverage begins day one. No deductible required.

Sign & Drive Towing/Road Service - All 
benefits are extended to the tow vehicle. Up to $1,000 
reimbursement per towing occurrence if your vehicle is 
immobile. Up to $300 reimbursement for emergency 
roadside assistance benefits. 

Service Call - Up to $100 reimbursement per 
occurrence for service call expenses incurred due to a 
covered repair if your vehicle is immobile unless 
optional Enhanced Service Call Package is purchased. 
If more than 50 miles from nearest repair facility you 
will be reimbursed up to $200 per occurrence.

Travel Expenses - Up to $250 reimbursement per 
day for a maximum of five days for meals and lodging 
expenses incurred due to a covered repair when more 
than 50 miles from your residence. 

Food Spoilage - Up to $100 reimbursement for 
the loss of food and beverage incurred due to a 
covered repair.

Fuel/L.P. Gas - Up to $250 reimbursement to 
replace fuel lost due to a covered repair.

Pet Benefit - Up to $275 reimbursement for pet 
removal, transporting, handling and boarding expenses 
(applies to domestic animals and horses).

• Spare Replacement
• Lock-Out Service

• Jump Start
• Fuel Delivery

Protect Tomorrow. 
Embrace Today.™

With XtraRide You Also Receive:

Deductible Reduction - $50 deductible 
reduction if towable is returned to selling dealer 
for repairs. Once a part is repaired under the 
contract, no additional deductible will apply for 
future covered repairs to that part.

Transferable Coverage - All the benefits 
and coverages of your service contract are fully 
transferable to a subsequent private owner 
(subject to qualification and transfer fees).

Repair Services - Repairs can be performed 
by the dealer who sold you the service contract or 
at most authorized repair facilities in the United 
States and Canada.

Claims Assistance - You will have access to 
a claims specialist to assist you should a covered 
mechanical breakdown occur. 

Customer I.D. Cards - You will receive two 
wallet-size I.D. cards after the purchase of your 
service contract.

For inquiries please contact:
P.O. Box 770
Deerfield, IL 60015-0770

Claims: 888 756 5529  
All other inquiries: 800 323 5771

The XtraRide® service contract program is administered by a Protective company and
backed by Protective Property & Casualty Insurance Company, a Protective company, in all  
states except New York. In New York this product is backed by Old Republic Insurance 
Company. In Florida, the XtraRide service contract program is administered by The Advantage 
Warranty Corporation, contact information above. Florida Certificate of Authority #60071.

An RVDA endorsed product or service is one that has been extensively evaluated
by the RVDA to assure quality, dependability and overall value. RVDA and the
RVDA Education Foundation receive compensation from a Protective company
for business generated by RV dealers.

GOLD COVERAGE 
FOR TOWABLES

XtraRide® Service 
Contract Program 
Protection for New and 

Pre-Owned Towables
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Protect Tomorrow. 
Embrace Today.™

Protective's XtraRide® Service Contract 

Program provides you the peace of mind of 

knowing you are protected against the cost 

of covered mechanical breakdowns. 

Protect Tomorrow. 
Embrace Today.™

At Protective Asset Protection, our mission is in our name. 

We are Protective. We protect your tomorrow so you can 

embrace today—providing the right solutions for you and 

your towable. We do what we say and stand behind what 

we do. This has resulted in our reputation of excellence in 

serving customers for over 50 years. 

The coverage you need from 
a company you can trust.
For more than 50 years, we have provided 

vehicle owners the  peace of mind and 

protection they need.  Additionally, our 

XtraRide® Service Contract Program has been 

exclusively endorsed by the Recreation Vehicle 

Dealers Association since 1992. 

You can rest assured 
knowing we will be there to 
protect your tomorrow so 
you can embrace today.

Protect Tomorrow. 
Embrace Today.™

Silver 
Trailer Brochure
Usage: Use as a point of 
sale marketing tool
Size: 3.625” x 8.5” (folded)
Item Number: XRTB-S17

SILVER COVERAGE 
FOR TRAILERS
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Protect Tomorrow. 
Embrace Today.™

For inquiries please contact:
P.O. Box 770
Deerfield, IL 60015-0770

Claims: 888 756 5529 
Emergency Roadside Assistance, Concierge Services
and Tire & Wheel Assistance: 866 815 5207 
All other inquiries: 800 323 5771

The XtraRide®  service contract program is administered by a Protective company and
backed by Protective Property & Casualty Insurance Company, a Protective company, in all  
states except New York. In New York this product is backed by Old Republic Insurance 
Company. In Florida, the XtraRide service contract program is administered by The Advantage 
Warranty Corporation, contact information above. Florida Certificate of Authority #60071.

An RVDA endorsed product or service is one that has been extensively evaluated
by the RVDA to assure quality, dependability and overall value. RVDA and the
RVDA Education Foundation receive compensation from a Protective company
for business generated by RV dealers.

At Protective Asset Protection, our mission is in our 

name. We are Protective. We protect your tomorrow so 

you can embrace today—providing the right solutions 

for you and your trailer. We do what we say and stand 

behind what we do. This has resulted in our reputation of 

excellence in serving customers for over 50 years. 

The coverage you need from 
a company you can trust.
For more than 50 years, we have provided 

vehicle owners the  peace of mind and 

protection they need.  Additionally, our 

XtraRide® Service Contract Program has 

been exclusively endorsed by the Recreation 

Vehicle Dealers Association since 1992. 

You can rest assured 
knowing we will be there 
to protect your tomorrow 
so you can embrace today.

XtraRide® Service 
Contract Program 
Protection for New and 

Pre-Owned Trailers

Protect Tomorrow. 
Embrace Today.™



Procedures for Filing a Claim

Claim Procedure Highlights
Please refer to your coverage booklet for details
and state-specific information:

• Prevent further damage.

• Contact a repair facility.

• Be prepared to provide a copy of your service contract.

• Obtain prior authorization for repairs. See your coverage booklet for   
   procedure details for claims over $500.

• Review charges that will be reimbursed with the repair facility.

• Pay any applicable deductible and uncovered repair charges.

• Sign the repair order, obtain a copy and submit to Protective.

This contract sleeve is for informational purposes only.  Your service  
contract provides the specific coverages, terms and conditions.

For claim authorization or assistance, call 888 756 5529.

Repair Facility Procedures:
Prior to calling us:

1. Verify unit, VIN, service contract and owner’s name.

2. Determine complaint, cause, and cure of repair. 

3. Call 888 756 5529 for authorization prior to starting repairs.

The repair order should contain the following:
• Your name, address and phone number.

• The customer’s name, address and phone number.

• The service contract number, our authorization number, 
   mileage (if applicable), VIN, year, make and model of the unit.

• Repair order number, date of failure, diagnosis and itemized   
   cost of repair.

• Any sublet, substitute transportation, towing or road service charges.

• Customer’s signature.

Claim papers must be received by us within 90 days after repair is        
completed. Payment will be made directly to the repair facility. If                     
necessary, we can use a corporate credit card.

IMPORTANT DOCUMENTS
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XtraRide®

 Service Contract Program

XtraRide
®

 Service Contract Program

For Claim Authorization or Other Information Call:

888 756 5529
For Tire & Wheel Assistance, RV Technical Assistance, Concierge Services, Dealer\Repair
 Facility Locator Service (Service Assistance) and Emergency Roadside Assistance Call*:

866 815 5207 *Services for Silver and Platinum Coverage only. Services not available for Gold Coverage.

Tire & Wheel Assistance: Prompt 3 

RV Technical Assistance: Prompt 4

Concierge Services: Prompt 5 

Dealer/Repair Facility Locator Service: Prompt 6

Emergency Roadside Assistance: Prompt 7 

Towing/Road Service
(All Towing and Road Service Benefits are 
extended to Towed Vehicle)

Service Call

Rental Vehicle

Travel Expenses

Food Spoilage

Fuel/L.P. Gas

Pet Benefit

Emergency Transportation

Deductible Reduction

Concierge Services

Transferable Coverage

Repair Services

Customer I.D. Cards

Claim Assistance

XtraRide® includes the following additional benefits:*XtraRide® Service Contract Program
Protection for New and Pre-Owned Motor Homes

Motor Home Average Repair Costs

Repair cost estimate based on Protective’s internal adjusted claims data. (2016)

XtraRide Platinum Coverage
Protects All Component Groups* 

*See coverage booklet for exact terms, coverage and exclusions.

• Flat Tire Repair
• Tire Replacement
• Wheels (Rims) Repair & Replacement

• Mounting & Balancing
• Valve Stems
• Taxes**

Optional Tire & Wheel Program*

The following items are covered if caused by a road hazard:

 *This program may not be available in some states due to state law restrictions. See coverage booklet for exact  
  terms, coverage and exclusions.
**You will be reimbursed for the cost of local and state taxes, as directed by state agencies.

Optional Consequential Failure Program
Protect against the cost for repair or replacement of additional parts that 
are damaged due to the mechanical breakdown of a covered part. 

Auxiliary Power Plant/Power Step

Water Heater

Waste System

Fresh Water System

Coach Air Conditioning/Heat Pump/Ventilation

Range and Oven

L.P. Gas System

Heating System

Refrigerator

Slide Out Room(s)

Leveling System

Audio/Video

Additional Components

Engine

Transmission/Transfer Case

Drive Axle (Front and Rear)

Seals & Gaskets

Suspension 

Steering

Dashboard Air Conditioning 

Heating/Cooling

Fuel Delivery

Brake System

Electrical 

Electronic High Tech 

Chassis Frame

An RVDA endorsed product or service is one that has been extensively evaluated by the RVDA to assure quality, dependability and overall value. 
RVDA and the RVDA Education Foundation receive compensation from a Protective company for business generated by RV dealers.

This placemat is not a service contract, but an outline of the XtraRide service contract program. The XtraRide service contract program is 
administered by a Protective company and backed by Protective Property & Casualty Insurance Company, a Protective company, in all states 
except New York. In New York this product is backed by Old Republic Insurance Company. In Florida, the XtraRide service contract program is 
administered by The Advantage Warranty Corporation, contact information below. Florida Certificate of Authority #60071.

P.O. Box 770 • Deerfield, IL 60015-0770 • Phone: 800 323 5771

Coverage Limits and Exclusions: Coverage is subject to deductibles, limits and exclusions. The contract covers repairs only of covered parts and 
only when they suffer a mechanical breakdown as defined in the contract. Under some circumstances, a mechanical breakdown of a covered part may not 
be covered. Examples include if the failure is due to misuse, lack of proper maintenance or when a non-covered part is what caused the covered part to fail. 
Also, the exclusions contain a list of parts not covered, some of which may be associated with or contained in component groups that are covered. Examples 
include the walls, brake drums and rotors, fuses, head and tail light assemblies, hoses, spark plugs and wires. Please see vehicle service contract for details.

*All benefits are subject to maximum reimbursement limits. Certain additional benefits may not be available in some states due to state law restrictions. 
 See coverage booklet for exact terms, coverage and exclusions.

Optional Enhanced Service  
Call Program
In the event of a covered repair, regardless of 
whether the vehicle is mobile or immobile, we will 
reimburse you for expenses incurred for a service 
call not to exceed $100 per occurrence ($200 per 
occurrence if your vehicle breaks down more than 
50 miles from the nearest repair facility) in addition 
to normal parts and labor charges.

Refrigerator
$4,000

Roof-Mounted A/C
$1,500

Brakes
$1,600

Frame
$3,350

Fresh Water Lines
$800

Generator
$2,500

L.P. Gas System
$350

Power Steps
$600

Slide-Out System
$1,500

Water Heater
$1,100

Waste System
$800

Tires & Wheels 
(Aluminum)

$950

Engine 
A/C Compressor 

$1,600

Automatic 
Transmission 

$6,000

Diesel Engine 
$23,000

Gas Engine 
$12,500

Heater Core
$1,000

Alternator
$800Drive Axle 

$4,500

Basement A/C System 
$4,000

Towing/Road Service
(All Towing and Road Service Benefits 
are extended to Tow Vehicle)

Service Call

Travel Expenses

Food Spoilage

Fuel/L.P. Gas

Pet Benefit

Emergency Transportation

Deductible Reduction

Concierge Services

Transferable Coverage

Repair Services

Customer I.D. Cards

Claim Assistance
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XtraRide® includes the following additional benefits:*

Towable Average Repair Costs

An RVDA endorsed product or service is one that has been extensively evaluated by the RVDA to assure quality, dependability and overall value. 
RVDA and the RVDA Education Foundation receive compensation from a Protective company for business generated by RV dealers.

This placemat is not a service contract, but an outline of the XtraRide service contract program.  The XtraRide service contract program is 
administered by a Protective company and backed by Protective Property & Casualty Insurance Company, a Protective company, in all states 
except New York. In New York this product is backed by Old Republic Insurance Company. In Florida, the XtraRide service contract program is 
administered by The Advantage Warranty Corporation, contact information below. Florida Certificate of Authority #60071.

P.O. Box 770 • Deerfield, IL 60015-0770 • Phone: 800 323 5771

*All benefits are subject to maximum reimbursement limits. Certain additional benefits may not be available in some states due to state law restrictions. 
 See coverage booklet for exact terms, coverage and exclusions.

Coverage Limits and Exclusions: Coverage is subject to deductibles, limits and exclusions. The contract covers repairs only of covered parts and 
only when they suffer a mechanical breakdown as defined in the contract. Under some circumstances, a mechanical breakdown of a covered part may not 
be covered. Examples include if the failure is due to misuse, lack of proper maintenance or when a non-covered part is what caused the covered part to fail. 
Also, the exclusions contain a list of parts not covered, some of which may be associated with or contained in component groups that are covered. Examples 
include the walls, brake drums and rotors, fuses, head and tail light assemblies, hoses, spark plugs and wires. Please see vehicle service contract for details.

XtraRide® Service Contract Program
Protection for New and Pre-Owned Towables

XtraRide Platinum Coverage
Protects All Component Groups* 

*See coverage booklet for exact terms, coverage and exclusions.

Range and Oven

L.P. Gas System

Heating System

Refrigerator

Slide-Out Room(s)

Leveling System

Audio/Video

Additional Components

Chassis Frame

Auxiliary Power Plant/Power Steps

Suspension

Brake System

Seals and Gaskets

Water Heater

Waste System

Fresh Water System

Air Conditioning/Heat Pump/Ventilation

Repair cost estimate based on Protective’s internal adjusted claims data. (2016)

Refrigerator
$2,500 

Roof-Mounted A/C
$1,250

Awning System
$1,500

Brakes
$800

Frame
$2,000

Fresh Water Lines
$600 

Generator
$2,200

L.P. Gas System
$300

Power Steps
$600

Slide-Out System
$1,200 

Water Heater
$900 

Waste System
$800

Tires & Wheels (Aluminum)
$400

Leveling System
$3,000

Fuel Station
$400

• Flat Tire Repair
• Tire Replacement
• Wheels (Rims) Repair & Replacement

• Mounting & Balancing
• Valve Stems
• Taxes**

Optional Tire & Wheel Program*

The following items are covered if caused by a road hazard:

 *This program may not be available in some states due to state law restrictions. See coverage booklet for exact  
  terms, coverage and exclusions.
**You will be reimbursed for the cost of local and state taxes, as directed by state agencies.

Optional Consequential Failure Program
Protect against the cost for repair or replacement of additional parts that 
are damaged due to the mechanical breakdown of a covered part. 

Optional Enhanced Service  
Call Program
In the event of a covered repair, regardless of 
whether the vehicle is mobile or immobile, we will 
reimburse you for expenses incurred for a service 
call not to exceed $100 per occurrence ($200 per 
occurrence if your vehicle breaks down more than 
50 miles from the nearest repair facility) in addition 
to normal parts and labor charges.

Your unit may still 
be eligible for an 

XtraRide® 
Service Contract 

Program.
Ask for details.

XRSDS (9/14)
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*An RVDA endorsed product or service is one that has been extensively evaluated by the RVDA to assure quality, dependability 
and overall value. RVDA and the RVDA Education Foundation receive compensation from a Protective company for business 
generated by RV dealers.

XRHG (10/14)

Protect Tomorrow. 
Embrace Today.™

Don’t let unexpected 
mechanical failures keep 
you from your destination.

Ask about Protective's XtraRide® 
Service Contract Program today!

This RV is Protected for 

90 Days

*Subject to coverage terms, conditions and limitations.

An RVDA endorsed product or service is one that has been extensively evaluated by the RVDA to assure quality, dependability 
and overall value. RVDA and the RVDA Education Foundation receive compensation from a Protective company for business 
generated by RV dealers.

Protect Tomorrow. 
Embrace Today.™

from the high cost of 
unexpected mechanical failures*

XtraRide® Service 
Contract Program

Window Stickers
Usage: Will be sent to customers that purchase a plan
Size: 8.5” x 3.63”
Item Number: XRWS

Placemat
Usage: Use during motor home and towable sales presentations
Size: 14” x 8.5” (double sided)
Item Number: XRP17

Hang Tag
Usage: Place in units 
at dealership
Size: 4.25” x 11” 
(double sided)
Item Number: XRHG

Banner
Usage: Place in a highly visible area of the dealership
Size: 5’ x 3’
Item Number: XRVB
This item is $105 each

90 Day Hang Tag/Sticker
Usage: Place in units that 
offer 90 day coverage
Size: 4.25” x 11” (double sided)
Item Number: 90 DAY XRHG-S

Repair Order Sticker
Usage: Place on 
repair orders in the 
service drive
Size: 1.875” x 1.875” 
(8 per sheet)
Item Number: XRSDS

Contract Sleeve
Usage: Give to customer with contract and coverage book placed 
inside after they purchase a plan
Size: 10.5” x 6” (folded)
Item Number: XRCS

Marketing Materials
To order these materials simply log on to F&I Café and fill out the 

XtraRide® RV supply order form and submit to Protective.


